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adding value to your business




                

                                    

I can use e-commerce to do the following things in my business
	
	Have Done
	Will Action Today
	Short-Mid Term Goal

	· Use email to contact customers
	
	
	

	· Use email to contact suppliers
	
	
	

	· Buy pizza!
	
	
	

	· Use a search engine to source information
	
	
	

	· Source office supplies for my business
	
	
	

	· Keep in contact with my customers
	
	
	

	· Develop a customer database
	
	
	

	· Help to run my business 24/7
	
	
	

	· Sell my products/services to customers from around New Zealand
	
	
	

	· Sell my products/services to international customers
	
	
	

	· Use the web to conduct research on my competitors
	
	
	

	· Sell my products via online credit card transactions
	
	
	

	· Source cheaper suppliers
	
	
	

	· Research my competitors
	
	
	

	· Source some small business related articles to help me in my business
	
	
	

	· Purchase  a book to help me in my business
	
	
	

	· Do my banking online
	
	
	

	· Easily contact my overseas customers
	
	
	

	· Set up an ‘online office’ from home
	
	
	

	· Lower my inventory
	
	
	

	· Make it easier for customers to order my products
	
	
	

	· Collect more information on my customers and suppliers
	
	
	

	· Manage information within my office/company
	
	
	

	· Allow my customers to answer their own queries 
	
	
	

	· Learn new skills to help me in my business
	
	
	

	· Do business with the government
	
	
	

	· Lower costs
	
	
	

	· Book me into a hotel for a rest!
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